
Stakeholder 

Viewpoint 

Usefulness of E-Meds Vs 

Nervecentre 
Please explain what you did and didn’t find useful. Please provide suggestions for improvement. 

Consultants x 2 4.5/5 Positives 

- Integrated within the main system that views the patient 

profile and observations. 

- Easy to start and stop medications  

- Interactions are displayed clearly when prescribing 

medications  

Negatives  

- Not integrated with external systems as ‘proton’ that are 

used to document outpatient medication lists.  

- Medications being documented as stopped on TTOs 

- Can be difficult to prescribe specialist medications  

- Difficult to recall medications on TTOs, can be confusing 

and complicated.  

- Integrate E-Meds with external systems 

for continuity of care 

- Make TTO medication adjustments more 

seamless  

- Integrate blood results onto Nervecentre  

- Ability to modify dialysis prescriptions 

Registrars x 3 4.3/5 Positives 

- Observations and medications in the same place. 

- Intuitive/ user friendly 

- Quick to prescribe 

- Pre-populated prescriptions are useful in the majority of 

cases   

- Speciality groupings makes medications and plans easy to 

access.  

- Able to remotely prescribe HD and give this regularly  

- Multiple people can access the same drug chart  

 

Negatives  

- Some speciality medications are very difficult to manually 

prescribe due to the prepopulated and prefilled nature of 

the prescriptions 

- Able to override VTE/allergies.   

- Unable to modify HD prescriptions  

- EPO is not linked to HD  

- Give flexibility to specialist medications 

when prescribing.  

- EPO prescriptions linked to HD 

- Ability to modify HD prescriptions 

- Ability to modify fluid prescriptions  

- Remove all paper charts 

- Improve infusion prescribing by placing a 

function on Nervecentre to enter the rate 

given 
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- Moving to a new system meant a changing in working 

patterns and a delay to prescribing and therefore 

preparing for HD. Sometimes HD prescriptions are not 

done during the day and handed over to the night team.  

- Interactions are too detailed and recurrent alerts leads to 

fatigue.  

- Not easy to identify when fluids were given and alter these 

prescriptions  

- Lagging times do occur.  

- Some medications are still on the paper charts e.g., 

Variable Rate Insulin and Vancomycin prescriptions. These 

are still on a paper charts but also needs to be prescribed 

in Nervecentre.  

Nurses x 2 3.5/5 Positives 

- Integrated into Nervecentre and able to view medications 

on the iPads 

- Clear, able to see what meds are due and if meds were 

given late 

- User friendly  

Negatives  

- Can go offline in the middle of prescribing  

- Doesn’t refresh when conducting a medication round.  

 

- Fix the issues of the system not 

refreshing when conducting a medication 

round.  

Dietician x 1 4/5 Positives 

- Nutrition supplements are on E-Meds with appropriate 

prefilled writing. 

- Integrated within the main system that views the patient 

profile and observations. 

- Intuitive  

- Nutrition supplements can be added to the TTO 

Negatives  

- Less user-friendly interface.  

- Make the interface look like a medication 

chart to identify what medications have 

been stopped and when. 

- Have more flexibility with prepopulated 

prescriptions. E.g., Have the ability to 

give more than 3 Fortisips.  

- Have a full-proof protocol to prevent 

duplications and errors.  
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Table 1: E-Med Interview Feedback 

  

- Healthcare professionals rarely give a reason why actions 

were taken.  

- Can limit prescriptions if prefilled text limits the amount of 

a medication that can be given.  

- Multiple people on the same drug chart can lead to 

duplications and the potential for error  

Pharmacists x 1 4/5 Positives 

- Multiples users can use one drug chart without individuals 

being locked out  

- Quick to use  

- Clean interface  

Negatives  

- There is too much back and forth with TTOs and may even 

be signed before a pharmacy review.  

- Too many steps in the process required to order 

medications  

- Make the TTO process more intuitive 

- Streamline the drug ordering process. 
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