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simultaneously reading through the transcripts in order to familiarise himself with them. 

Throughout this process, codes were initially applied to texts, where relevant. Afterwards, 

GLD proceeded to go through the transcripts again to apply codes, and double-check the 

initial codes applied. A coding journal was used to clarify contentious quotes with KG and 

MM. Afterwards, all coded transcripts were independently checked by KG and MM. Any 

disagreements with the codes applied were discussed over 2 coding meetings, and 

subsequently resolved. 
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Proceed with handing out the survey. 
 
“We’ll now be talking about the survey questions you have just viewed. We want to be sure 
that the questions in a survey like this work well for anyone, anywhere, anytime, who is using 
any health technology system that gives patients direct access to their own health data. So be 
as critical and as creative as you can in talking to us about these questions now. We are going 
to use what you tell us to verify the appropriateness of the current items of our survey; and 
add, edit or remove items as necessary. “ 
 
 
Under the first section of the survey (Behavioural or attitude changes), there is a list of items 
you were asked to consider. After seeing the information about you that Jintronix may provide, 
what emotions or reactions did you have that are not included in the list? 
 

Follow up question (if not addressed during open discussion): 
 

After seeing the data that Jintronix may be made available to you, are there any other things 
you would say about possible changes in your behaviours or attitudes or actions?   
 
Under the second section of the survey (Self-management of care), there is a list of items you 
were asked to consider. After seeing the information about you that Jintronix may provide you 
with, what views did you have regarding these data, views that are not included in the list?  
 

Follow up question (if not addressed during open discussion): 
 

Are there any other things you would say about whether seeing your rehabilitation data may 
help you understand your rehabilitation progress, and how? 
 
Under the third section of the survey (Personalisation), there is a question you were asked to 
consider. After seeing the information about you that Jintronix may give you, what other data 
or information related to your rehabilitation would you have liked to see? 
 

Follow up questions (if not addressed during open discussion): 
 
What benefits, if any, do you think seeing all of your data have? What downsides do 
you imagine there could be? 
 
How would you feel about being able to see all the same data about you that your 
therapists receive from Jintronix? 
 

“Now we are going to try to get some ideas from you about items for our survey which did not 
have any questions in the one you just viewed.”  
 
After seeing the available data Jintronix may provide you, in what ways did you feel more or 
less involved or engaged in your rehabilitation progress? 
 

Follow up questions (if not addressed during open discussion): 
 
How would you describe your involvement or engagement in your own rehabilitation if 
you had used Jintronix? 
 
How would you describe your involvement or engagement in your own rehabilitation 
after seeing the available data Jintronix may provide you? 
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After seeing the available data Jintronix may provide you, what perceptions, if any, might you 
have on why your therapist might assign you particular exercise games to perform? 
 

Follow up questions (if not addressed during open discussion): 
 
After seeing the available data, what questions, if any, would you be prompted to ask 
your therapist? 
 

After seeing the available data Jintronix may provide you, please comment on whether you 
would feel more or less confident in explaining your rehabilitation progress to loved ones, 
friends, or other people from the data. 
 

Follow up questions (if not addressed during open discussion): 
 
After seeing the available data, would you be prompted to contact a loved one or a 
friend to discuss your rehabilitation progress, or would you feel less like doing this? 
 
What data, if any, would you like to share with loved ones or friends? 
 
If you shared your data to loved ones or friends, what reactions or responses would 
you anticipate from them, or hope for from them? 
 

After seeing the available data Jintronix may provide you, how do you think those data will aid 
in determining if you need further assistance or not? 
 

Follow up questions (if not addressed during open discussion): 
 
Would you like your data to be used automatically, to inform therapists of your need 
for further assistance, if so how would you like this to work; if not, why not? 
 

Please comment on whether you liked or disliked seeing the available data Jintronix may 
provide you. 
 

Follow up questions (if not addressed during open discussion): 
 
What did you like best about seeing the data? 
 
What did you NOT like about seeing the data? 
 
What did you like least about seeing the data? 
 

If you were to use Jintronix, what other data or information, if any, would you like to see? 
 
Follow up questions (if not addressed during open discussion): 

 
How would you like to see this information? 
 
When would you like to see this information? 
 
Who else would you like to see your data? 
 
Who would you specifically NOT like to see your data? 
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“Thanks very much for your participation in this focus group today. That is all the questions 
we have for you. What happens next is that we analyse your ideas, and incorporate them into 
the way we use Jintronix with other groups of patients and the way we ask other patients to 
give feedback on what it is like for them to see and work with their own health data from a 
technology system. You will not be identifiable as an individual in any of this work. If you are 
interested to follow the progress of our work or to talk to us later on in our research, you are 
welcome to leave us your contact details.” 
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Proceed with handing out the survey. 
 
“We’ll now be talking about the survey questions you have just viewed. We want to be sure 
that the questions in a survey like this work well for anyone, anywhere, anytime, who is using 
any health technology system that gives patients direct access to their own health data. So be 
as critical and as creative as you can in talking to us about these questions now. We are going 
to use what you tell us to verify the appropriateness of the current items of our survey; and 
add, edit or remove items as necessary. “Under the first section of the survey (Behavioural or 
attitude changes), there is a list of items you were asked to consider. After seeing the 
information about your patients that Jintronix may provide, what emotions or reactions do you 
think they would have that are not included in the list? 
 

Follow up question (if not addressed during open discussion): 
 

After seeing the data that Jintronix may be make available to your patients, are there any other 
things you would say about possible changes in their behaviours or attitudes or actions?   
 
Under the second section of the survey (Self-management of care), there is a list of items you 
were asked to consider. After seeing the information about your patients that Jintronix may 
provide them with, what views do you think they would have regarding these data, views that 
are not included in the list?  
 

Follow up question (if not addressed during open discussion): 
 

Are there any other things you would say about your patients seeing their rehabilitation data, 
and whether this may help them understand your rehabilitation progress, and how? 
 
Under the third section of the survey (Personalisation), there is a question you were asked to 
consider. After seeing the information about your patients that Jintronix may give them, what 
other data or information related to their rehabilitation would you have liked them to see? 
 

Follow up questions (if not addressed during open discussion): 
 
What benefits would there be, if any, if your patients saw all of their data? What 
downsides do you imagine there could be? 
 
How do you think your patients would feel about being able to see all the same data 
about them that their therapists receive from Jintronix? 
 

“Now we are going to try to get some ideas from you about items for our survey which did not 
have any questions in the one you just viewed.”  
 
After seeing the available data Jintronix may provide your patients, in what ways do you think 
they would feel more or less involved or engaged in their rehabilitation progress? 
 

Follow up questions (if not addressed during open discussion): 
 
How would you describe your patients’ involvement or engagement in their own 
rehabilitation if they had used Jintronix? 
 
How would you describe your patients’ involvement or engagement in their own 
rehabilitation after seeing the available data Jintronix may provide them? 
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After your patients would see the available data Jintronix may provide them, what perceptions, 
if any, might they have on why their therapist might assign them particular exercise games to 
perform? 
 

Follow up questions (if not addressed during open discussion): 
 
After seeing the available data, what questions, if any, do you think your patients 
wouldbe prompted to ask their therapist? 
 

After seeing the available data Jintronix may provide your patients, please comment on 
whether you think they would feel more or less confident in explaining their rehabilitation 
progress to loved ones, friends, or other people from the data. 
 

Follow up questions (if not addressed during open discussion): 
 
After seeing the available data, do you think your patients would be prompted to 
contact a loved one or a friend to discuss their rehabilitation progress, or do you think 
they would feel less like doing this? 
 
What data, if any, do you think they would like to share with loved ones or friends? 
 
If your patients shared their data to loved ones or friends, what reactions or responses 
do you think they would anticipate from them, or hope for from them? 
 

After seeing the available data Jintronix may provide your patients, how do you think those 
data will aid your patients in determining if they need further assistance or not? 
 

Follow up questions (if not addressed during open discussion): 
 
Do you think your patients would like their data to be used automatically, to inform their 
therapists of their need for further assistance? If so how how do you think they would 
like this to work; if not, why not? 
 

Please comment on whether you think your patients would like or dislike seeing the available 
data Jintronix may provide them. 
 

Follow up questions (if not addressed during open discussion): 
 
What do you think they would like best about seeing the data? 
 
What do you think they would NOT like about seeing the data? 
 
What do you think they would like least about seeing the data? 
 

If your patients were to use Jintronix, what other data or information, if any, do you think they 
would like to see? 
 
Follow up questions (if not addressed during open discussion): 

 
How do you think your patients would like to see this information? 
 
When do you think your patients would like to see this information? 
 
Who else do you think your patients would like to see their data? 
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Who would you think your patients would specifically NOT like to see their data? 
 
“Thanks very much for your participation in this focus group today. That is all the questions 
we have for you. What happens next is that we analyse your ideas, and incorporate them into 
the way we use Jintronix with other groups of patients and the way we ask other patients to 
give feedback on what it is like for them to see and work with their own health data from a 
technology system. You will not be identifiable as an individual in any of this work. If you are 
interested to follow the progress of our work or to talk to us later on in our research, you are 
welcome to leave us your contact details.” 
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