
 

P a g e  | 1 IRAS ID: 240533 Version 2.0: 08/01/19 

Interview Guide 

 

How can computerised personal health records be designed and used to help patients get the full 

benefit of their prescribed medication: ePHRma (electronic Personal Health Records and 

medication adherence) 

 

Thank you for your time today. May I first check that you are still willing to do this interview and for 

me to record it? The interview should take no more than 30 minutes, is that ok? 

 

[If participant declines, thank and close the conversation. If they are willing to re-schedule, try to 

find a suitable time within the next week or so.] 

 

As a reminder, the purpose of this study is to identify the most useful features of your PHR. A PHR is 

usually a mobile device that you gather your health data in, for example, Apple Watch, 

MyMedicalRecords.com, Fitbit or Echo mobile apps. 

 

1. Initial Questions 

Do you understand what I mean by PHR and are you using one?  

[Pause, listen, probe: which one are you using?] 

[Pause, listen, probe: for how long are you using it?] 

[Pause, listen, probe: did anyone suggested use the PHR name the interviewee uses to you?] 

[Pause, listen, if yes probe: who?] 

[Pause, listen if no probe: do you share your data with anyone from your healthcare team?] 

 [Pause, listen, probe: Would you recommend to anyone with the same condition as you to use use 

the PHR name the interviewee uses or any other PHRs?] 

[Pause, listen, probe: Have you ever used any other PHRs?] 

Why? [Pause, listen, probe.] 

 

Now moving on to… 

 

 

2. Examples of useful PHR features 

From your experience, can you give me an example of a useful use the PHR name the 

interviewee uses feature?  

[Pause, listen, probe: What made it useful? What was the effect?] 

Why do you say that? [Pause, listen, probe.] 

 

Now moving on to… 

 

3. Examples of useful PHR features in conjunction with medication adherence 

From your experience, can you give me an example of a feature use the PHR name the 

interviewee uses that helped you improve your medication intake?  

[Pause, listen, probe: What made it useful? What was the effect on your medication?] 

Why do you say that? [Pause, listen, probe.] 

 

 

Now moving on to… 
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4. Questions regarding participant’s perceptions of medication adherence and quality of life 

From your experience, do you think that you follow your health practitioner’s medication 
guidelines? 

If yes: [Pause, listen, probe: Do you think you could do even better? How?] 

If no: [Pause, listen, probe: What do you think is the greater barrier?] 

Why do you say that? [Pause, listen, probe.] 

From your experience, do you think that your quality of life is affected by your health condition or 

your medication? 

Why do you say that? [Pause, listen, probe.] 

Do you think that use the PHR name the interviewee uses  has any effect on your medication 

adherence or to your quality of life? If so how? 

Why do you say that? [Pause, listen, probe.] 

 

Now moving on to… 

 

 

5. Literature-based PHR design feature question 

From the literature search we conducted, we found out that a lot of people that use apps like yours, 

like or would like for their app to have:  

 Reminders to take or order medication or do their tests, for example, BP test 

 Ability to share data with their doctor 

 Ability to customise or personalise the app to their needs 

 Some form of feedback from a healthcare provider, for example, text messages or emails 

 Information regarding their condition or medication 

 Ability to add/delete/print medications and medication safety instructions 

 Ability to view lab tests and results 

 Ability to book/cancel/view appointments with healthcare providers 

 Features like: link with social media, or setting goals, for example, lose 1kg per week, or 

quizzes and puzzles 

 

Thinking back to your use the PHR name the interviewee uses and the examples you gave. 

How useful do you consider these features?[Probe] 

 

Now moving on to… 

 

6. Questions regarding your personality using the BFI scale 

Would you please provide me with a number 1 (strongly dissagree) to 5 (strongly agree) to the 

following statements?  

I see Myself as Someone Who...  

 

Close 

Would you like to make any other comments about your use the PHR name the interviewee 

uses?[Pause, listen, probe.] 

Would you be willing to participate in any follow-up research? [If so, confirm contact details.] 

 

Thank you again for taking the time to do this interview. As a reminder, all interviews will be 

analysed anonymously and we will not identify you in any published report. 
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