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Objective It has been recognised that the Covid -19 pandemic
positively accelerated digital adoption (Greenway et al., 2021;
Issa, 2020). However, rapid deployments of technology do
not often assess and understand patient safety risks; resulting
in harm, which have ethical and legal considerations (HEE,
2019). The NHS has received caution of the potential risks of
the use of new digital solutions during the pandemic (Hutch-
ings, 2020). To nurture digital health safety, clinical safety risk
management practice is worthy of study. Further, identifying
factors that support the promising adoption and implementa-
tion of safety guidelines will develop maturity of the profes-
sional practice.
Methods Conducted for a Master’s Dissertation in Digital
Health Leadership with The Institute of Global Health Inno-
vation Imperial College, this study uses a promising practice
model to identify assets of the Australian healthcare system
to achieve patient safety when deploying digital health tech-
nologies. The question guiding the study is: what are the fac-
tors that need to be evaluated to support the scaled adoption
and implementation of digital health safety guidelines as a
professional practice in Australia? Taking into consideration
the socio-technological factors of digital health safety, the
research strategy uses a mixed method to generate a creative
and innovative study. Qualitative data has been collected
from stakeholders including the Australasia Institute of Digi-
tal Health (AIDH) members and Certified Health Informati-
cian Australasia (CHIA) Alumni via surveys, interviews and
focus group. This will be analysed alongside data mined
from existing documents and artifacts to understand trends,
implications and what is grounded in national policy and
strategy. It is expected data mining of resources will provide
further insights into the maturity digital health safety
practices.
Results The promising practice investigation is related to the
larger problem of the adoption of safety standards to ensure
innovative new ways of working do not compromise patient
safety. The presentation will share results from the interna-
tional literature review and early insights of the first phase
of data analysis. Evidence from the literature has exposed
the current healthcare information technology safety practice
challenges. There were few studies that focused on the fac-
tors influencing the adoption of digital health safety stand-
ards. However, the review surfaced six key areas that need
to be understood to improve safety practice and culture,
which will be summarised in the presentation. A comparison
of safety frameworks from England and Australia will be pre-
sented. In addition, a review of the unique assets of the Aus-
tralian healthcare system will be provided. Finally, a maturity
model to guide the professional practice to assist organisa-
tions determining their status in adopting digital health safety
into governance, policy, process, culture, and other facets of
operations will be shared (Rowlands, Zelcer & Williams,
2017).
Conclusion As a science, measuring the impact digital health
and patient safety remains rudimentary (Singh & Sittig, 2016).
The health science community recognises digital health safety
is challenging and international efforts are being made to
understand the socio-technical dynamics to ensure patient

safety (Sittig et al., 2020). Given the national focus ‘to embed
digital clinical safety across health and care’ (NHS X, 2021,
p. 25), it is timely to look beyond to source exemplar organi-
sations and best practice to participate in research (Gandhi et
al., 2016). In contrast to the approach taken by the NHS
Digital to mandate digital clinical safety standards, in Australia
the Patient Safety Electronic Health (E-Health) Professional
Practice Guidelines empowers organisations to establish ‘best
fit’ with their strategic and operating context. This study is
framed alongside the NHS Digital Clinical Safety Strategy and
searches for evidence of a promising practice related to the
Australian healthcare system and patient safety culture. This
presentation will be beneficial for Digital Clinical Safety Offi-
cers and Chief Clinical Information Officers developing a clin-
ical safety risk management process, investing in team
building, recourses, and capability.
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Objective There is a lack of national occupational therapy
impact data and occupational therapists report challenges col-
lecting, using, and sharing information as part of professional
practice. All occupational therapists need a firm grasp of data,
but little is known about how confident occupational thera-
pists feel working with data at different points in their career
and in different roles and contexts.

The objective of this research is to better understand the
challenges facing occupational therapists and to consider what
activities will support the development of the professions data
literacy skills as part of a two-year programme of activity led
by the Royal College of Occupational Therapists.
Methods The research method is a UK survey open to every
occupational therapist working in the UK (open throughout
the duration of January). The survey is being shared through
the monthly professional magazine (OT News), email net-
works, health and care digital forums as well as social
media.

This is a descriptive study that will help the researcher to
understand the confidence of occupational therapists to use,
collect and share professional data alongside any barriers to
improving data practices. The survey captures demographic
and personal characteristics information which enables the
researcher to identify differences between occupational thera-
pists employed in different contexts in different geographical
locations e.g. NHS and Local Authority as well clinical spe-
cialism e.g. physical and mental health. Occupational therapists
are asked about their access to data literacy CPD opportunties
and what they think they need from a professional body to
improve their data literacy. The data will be analysed through
descriptive statistics and the content analysis of open
comments.
Results There were 349 responses to the survey with good
representation from every region of the UK and different
areas of practice. 60% of the occupational therapists who
responded to the survey reported that they had satisfactory
data knowledge skills to use systems in clinical practice. Occu-
pational therapists are high users of multiple systems to collect
and share information across organisational boundaries with
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